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Glatfelter Unveils Performance Plus to Bo
Service program provides greater flexibility, drama

YORK, Pa. (May 11, 2004) – Glatfelter, a global supplier of s
announced today the launch of Performance Plus – a new se
needs of the book publishing industry.

Performance Plus features the company’s highest quality pap
and basis weights, including Glatfelter Offset, the industry sta
publishing paper.  Also included is Glatfelter End-Leaf, design
text and case, and Restore Cote, a leading recycled, film-coa

Central to the program are the elimination of any trim require
Papers ordered from the Performance Plus program are guar
days and depending on the location, quantity and time of ord
24 to 48 hours.

“Performance Plus improves ease of ordering and reduces cy
availability to our customers,” said Dante Parrini, senior vice 
“The program is another Glatfelter-driven initiative to provide 
distinctive needs of the book publishing industry.”

To further deliver innovative solutions, Glatfelter has also stre
improve its ability to service custom orders and offer new rec
a 50 percent Post-Consumer Waste (PCW) grade.

“At Glatfelter, we’ve been committed to the book publishing in
conditions have continued to change, we’ve remained consta
industry.  The book publishing industry is, and always will be,
Glatfelter II, chairman and chief executive officer, Glatfelter.

The Performance Plus program will go into effect June 1, 200
Performance Plus, contact Glatfelter Customer Support at (80
www.glatfelter.com/performanceplus.

With headquarters in York, Pa., Glatfelter is a global manufac
products.  U.S. operations include facilities in Spring Grove, P
operations include facilities in Germany, France and the Phili
traded on the New York Stock Exchange under the ticker sym
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