How is ExcelOne™ different than the current Excel® product?

* We have been working on the development of ExcelOne for over 2 years at Glatfelter’s
new product development center. ExcelOne is a hybrid engineering of Excel and
Xcelerator® PLUS. It maintains the best performance characteristics of both products, while
offering our customers a product that is greener for the environment, cleaner on presses
and digital equipment and keeps inventory lean.

* The ExcelOne product will be 92 bright, with a new bluer-whiter shade; contains
CleanPress CF technology, a greener CF sheet that runs more cleanly than competitive
sheets; adjusted moisture standards to perform jam-free in digital equipment without
sacrificing offset runnability; and is guaranteed to perform on offset printing equipment,
monochrome or color digital equipment and inkjet equipment.

What do | do with my existing Excel inventory?

* To ensure a seamless transition to the new ExcelOne product, we have been making
rolling manufacturing changes to the product prior to launch; branding changes were the
final component of the product modifications. As a result, Excel inventories have been
progressively upgraded to ExcelOne, so we are able to extend our digital product
guarantee to Excel product that was manufactured on or after January 1, 2010. This will
ease the transition of inventories to the new ExcelOne product.

¢ We will be conducting a strict FIFO (First In First Out) management system on our mill
inventory to get all existing Excel inventory out to customers so it may be replaced with
ExcelOne branded product as quickly as possible.

e Glatfelter will not be accepting Excel inventory back in order to maintain the integrity of
the supply chain for the new product.

When will | see new product?

 Our official product launch is Tuesday, May 4. ExcelOne has begun to be stocked in
Glatfelter’s inventory in advance of this launch for some time. Product will cycle through
our warehouses via a strict FIFO management process.

* Due to the inexact science of FIFO and inventory levels, we can make no guarantees
about when specific material numbers will turn over. Obviously, A items are expected to
move quickly, and customers could see product as soon as mid-May. B or C items will cycle
more slowly.

Can | pass along SFI® credits now for regular Excel?
e Current Excel inventory on merchant floors, will not contain SFI certification.

e All Excel and ExcelOne inventory, shipped from Glatfelter after May 4th, 2010, will be SFI
certified and credits will be able to be passed.

e Glatfelter passes along SFI CoC tons on a Volume credit basis, so the claim statement on
the paperwork will say: “100% certified-calculated under volume credit method.”
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Do | have to do anything to my presses, or
change the way I'm running?

e There are no press changes expected for this new product. If
you have specific questions or concerns about runnability on
the new product, our Technical Field Service professionals are
available for consultation: 1-800-832-6323.

Is there a change in price?

e Glatfelter believes in offering customers the best value for
their paper spend. ExcelOne offers vastly increased product

attributes, but is priced the same as traditional Excel Offset

carbonless product. Price pages reflecting the new product

name and information will also be available.

What items will be stocked in ExcelOne?

¢ All of our current stocking items will be available under
the new line. This is particularly great news for customers
who have digital equipment, because the
digitally-guaranteed stocking line has been expanded
from 26 items to almost 200.

Are material numbers changing from the
product | used to order?

« Glatfelter wants to make this change as seamless as
possible; therefore, we will not be changing any of our
material numbers. You may continue to order the Excel
material numbers and receive the ExcelOne product.

¢ If you have traditionally ordered Xcelerator PLUS
product, you will need to change to the ExcelOne material
numbers for the analogous product.

May | use the same edge padding glue?
e Absolutely. Glatfelter’s Fan-Apart Adhesive is
engineered to work on the new ExcelOne product.

What if something happens to my digital press

and it is damaged?

« Glatfelter guarantees the performance of our ExcelOne
product in both offset and digital equipment. This
guarantee carries the same weight as our previous
Xcelerator PLUS guarantee—namely, that if our product is
proven to cause a performance issue on digital
equipment, we stand behind the product and will repair
or replace that equipment. For our detailed guarantee,
please call Technical Field Service or your Glatfelter
Territory Manager.

Who do | contact to order?
» Glatfelter Customer Service has all of the details and will
help you with your order. Please call 800-458-6323

Who do | contact if | have technical questions or
any difficulties on press?

e Glatfelter's Technical Field Service professionals are available
for any product performance question. They can be reached at
1-800-832-6323.

Is this the same product as Excel?
e This is a different product than our traditional Excel
Heavyweight Carbonless grade.

What product testing was done?

* We have conducted long-term internal tests on our own
offset and digital equipment, as well as more recent external
customer trials of ExcelOne in many different environments.
This product is market-ready and has been in development for
over two years at Glatfelter.

Is Xcelerator PLUS still available?

¢ Yes. The digital-only Xcelerator PLUS product is still available
if your customers are more comfortable with a 100% digital
carbonless sheet. This product is also still FSC-chain of custody
certified and guaranteed to perform in all digital equipment.

What about Snap-Set product?

* Snap-Set will now be branded ExcelOne™ Snap-Set. It is also
now guaranteed for offset or digital performance. Its material
numbers remain the same.

What if | want ExcelOne with FSC certification?

* You may get ExcelOne with FSC chain-of-custody credits
instead of the SFI credits which come with every carton by
contacting Customer Service for special orders. Please note, an
order may only contain one forestry certification, so it will
only have FSC or SFI, not both.

Are sample packs available?

* Yes. We do have small sample packs of product available for
customers to test. Please contact your Glatfelter Territory
Manager for more details, or email us at
excelonesamples@glatfelter.com.
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